NETWORKS
Effective August 3, 2023. This Schedule of Third-Party Services supersedes and replaces all prior versions.

Schedule of Third-Party Services

This Schedule of Third-Party Services describes the third-party services that may be offered by Provider. This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The
Third-Party Service provider's agreements and policies apply to Client's and Provider's use of those Services. UNDER NO
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER. CLIENT REPRESENTS
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.

The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service
provider's agreements and policies.

THIRD-PARTY

SERVICE WEBSITE THIRD-PARTY SERVICE PRIVACY POLICY
OR TERMS

Thin
Clie
nt
Prov | https://www.10zig.com
10Zig ider |/ https://www.10zig.com/privacy policy
Call https://www.3cx.com/c
Cent | ompany/terms-and-
3CX er conditions/ https://www.3cx.com/company/privacy/
Sec
urity
Bac
kup,
Disa
ster https://www.acronis.co
Rec | m/en-

over | us/support/platform-

Acronis terms-conditions.html https://www.acronis.com/en-us/company/privacy/

y
Mob
ile
Devi
ce
Man
age
men

Soft
war https://addigy.com/ter
Addigy | e ms-and-conditions/ https://addigy.com/legal/privacy-policy/
Digit
Adobe al https://www.adobe.co

Sign sign m/legal/terms.html
atur

es

https://www.adobe.com/privacy.html
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https://www.10zig.com/
https://www.10zig.com/
https://www.10zig.com/privacy_policy
https://www.3cx.com/company/terms-and-conditions/
https://www.3cx.com/company/terms-and-conditions/
https://www.3cx.com/company/terms-and-conditions/
https://www.3cx.com/company/privacy/
https://www.acronis.com/en-us/support/platform-terms-conditions.html
https://www.acronis.com/en-us/support/platform-terms-conditions.html
https://www.acronis.com/en-us/support/platform-terms-conditions.html
https://www.acronis.com/en-us/support/platform-terms-conditions.html
https://www.acronis.com/en-us/company/privacy/
https://addigy.com/terms-and-conditions/
https://addigy.com/terms-and-conditions/
https://addigy.com/legal/privacy-policy/
https://www.adobe.com/legal/terms.html
https://www.adobe.com/legal/terms.html
https://www.adobe.com/privacy.html

Pas

https://1password.com

anebn swor | /legal/terms-of- https://1password.com/legal/privacy/
d service/
éllwork \F<OI www.Allworx.com http://www.allworx.com/privacy-policy
VM
Bac
kup
and
Repl
icati | https://www.altaro.co
Altaro on m/eula.php https://www.altaro.com/privacy.php
Amazo
n Web Clou
Service | d
s Com https://aws.amazon.co
(hosts puti STy : https://aws.amazon.com/privacy/?nc1=f pr
m/service-terms/
our N- ng
able N- | Serv
central ices
RMM)
https://www.apc.com/
Bac | us/en/who-we-
APC kup are/terms-of-use.jsp https://www.se.com/ww/en/about-us/legal/data-privacy.jsp
Har
dwa
re
Prov | https://www.apple.co
Apple ider | m/legal/ https://www.apple.com/privacy/
https://appriver.com/si
tes/default/files/2020-
03/AR%20Subscriptio
AppRiv n%20Terms%203.24.
er CSP | 20.pdf https://zix.com/privacy-policy
Data
Prot
Arcserv | ectio | https://www.arcserve.
e n com/third-party-terms https://www.arcserve.com/privacy-notice
Arctic Sec https://arcticwolf.com/t
Wolf urity | erms/ https://arcticwolf.com/privacy-policy/
Swit | https://www.arubanet
Aruba ches | works.com/legal https://www.arubanetworks.com/dataprivacy/
Net
work
Serv | https://www.corp.att.c
AT&T ices | om/agreement/ https://about.att.com/privacy/full privacy policy.html
Saa
S
Mon
Augme | itori https://www.augmentt.
ntt ng com/ https://www.augmentt.com/security-privacy-compliance
Multi
fact
Authan | or https://www.kaseya.co
vil / Auth | m/legal/website- https://www.kaseya.com/legal/kaseya-privacy-statement/
Kaseya | entic | terms-of-use/
atio
n
Multi
fact
or
Auth
entic
atio https://www.twilio.com
Authy n /legal/tos https://www.twilio.com/legal/privacy
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https://1password.com/legal/terms-of-service/
https://1password.com/legal/terms-of-service/
https://1password.com/legal/terms-of-service/
https://1password.com/legal/privacy/
http://www.allworx.com/
http://www.allworx.com/privacy-policy
https://www.altaro.com/eula.php
https://www.altaro.com/eula.php
https://www.altaro.com/privacy.php
https://aws.amazon.com/service-terms/
https://aws.amazon.com/service-terms/
https://aws.amazon.com/privacy/?nc1=f_pr
https://www.apc.com/us/en/who-we-are/terms-of-use.jsp
https://www.apc.com/us/en/who-we-are/terms-of-use.jsp
https://www.apc.com/us/en/who-we-are/terms-of-use.jsp
https://www.se.com/ww/en/about-us/legal/data-privacy.jsp
https://www.apple.com/legal/
https://www.apple.com/legal/
https://www.apple.com/privacy/
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf
https://appriver.com/sites/default/files/2020-03/AR%20Subscription%20Terms%203.24.20.pdf
https://zix.com/privacy-policy
https://arcticwolf.com/terms/
https://arcticwolf.com/terms/
https://arcticwolf.com/privacy-policy/
https://www.arubanetworks.com/legal
https://www.arubanetworks.com/legal
https://www.arubanetworks.com/dataprivacy/
https://www.corp.att.com/agreement/
https://www.corp.att.com/agreement/
https://about.att.com/privacy/full_privacy_policy.html
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/website-terms-of-use/
https://www.kaseya.com/legal/kaseya-privacy-statement/
https://www.twilio.com/legal/tos
https://www.twilio.com/legal/tos
https://www.twilio.com/legal/privacy

Auvik

IT
Ass
et
Man
age
men

Perf
orm
anc

Mon
itori
ng,
Net
work
Anal
ysis,
Conf
igur
atio

Bac
kup

https://www.auvik.com
[terms/

https://www.auvik.com/privacy-policy/

Avanan

mail
Sec
urity

https://www.avanan.c
om/avanan-terms-of-
service

https://www.checkpoint.com/privacy/

Axcient

Disa
ster
Rec
over

https://axcient.c
om/terms-and-
conditions/

https:/ /axcient.com/privacy-policy/

Axis

Net

work
Cam
eras

httpS://www.axis.co
m/dam/public/64/2f/3b
[axis-o0s-eula-en-US-
353664.pdf

https://www.axis.com/en-us/privacy

B&H

Com
pute
rs/T
ech
nolo
gy
Equi
pme
nt

https://www.bhphotovi
deo.com/find/HelpCen
ter/Policies.jsp#userA

greementDisclaimer

https://www.bhphotovideo.com/find/HelpCenter/Policies.jsp#privacySecurity

BackBlI
aze

Bac
kup
Prov
ider

https:/www.backbla

ze.com/company/term
s.html

https://www.backblaze.com/companv/privacv.htmI

Barrac
uda

24x

help
desk

https://www.barracuda

.com/company/legal/p
rd trm

https://www.barracuda.com/company/legal/trust-center/data-privacy/privacy-policy

BitDefe
nder

End
Poin

Prot
ectio

Soft
war

https://www.bitdefend
er.com/site/view/legal-
eula.html

https://www.bitdefender.com/site/view/legal-privacy.html

BitTitan

E-
mail
Migr
atio

https://www.bittitan.co
m/legal/

https://www.bittitan.com/legal/privacy-policy/
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https://www.auvik.com/terms/
https://www.auvik.com/terms/
https://www.auvik.com/privacy-policy/
https://www.avanan.com/avanan-terms-of-service
https://www.avanan.com/avanan-terms-of-service
https://www.avanan.com/avanan-terms-of-service
https://axcient.com/terms-and-conditions/
https://axcient.com/terms-and-conditions/
https://axcient.com/terms-and-conditions/
https://axcient.com/privacy-policy/
https://www.axis.com/dam/public/64/2f/3b/axis-os-eula-en-US-353664.pdf
https://www.axis.com/dam/public/64/2f/3b/axis-os-eula-en-US-353664.pdf
https://www.axis.com/dam/public/64/2f/3b/axis-os-eula-en-US-353664.pdf
https://www.axis.com/dam/public/64/2f/3b/axis-os-eula-en-US-353664.pdf
https://www.axis.com/en-us/privacy
https://www.bhphotovideo.com/find/HelpCenter/Policies.jsp#userAgreementDisclaimer
https://www.bhphotovideo.com/find/HelpCenter/Policies.jsp#userAgreementDisclaimer
https://www.bhphotovideo.com/find/HelpCenter/Policies.jsp#userAgreementDisclaimer
https://www.bhphotovideo.com/find/HelpCenter/Policies.jsp#userAgreementDisclaimer
https://www.bhphotovideo.com/find/HelpCenter/Policies.jsp#privacySecurity
https://www.backblaze.com/company/terms.html
https://www.backblaze.com/company/terms.html
https://www.backblaze.com/company/terms.html
https://www.backblaze.com/company/privacy.html
https://www.barracuda.com/company/legal/prd_trm
https://www.barracuda.com/company/legal/prd_trm
https://www.barracuda.com/company/legal/prd_trm
https://www.barracuda.com/company/legal/trust-center/data-privacy/privacy-policy
https://www.bitdefender.com/site/view/legal-eula.html
https://www.bitdefender.com/site/view/legal-eula.html
https://www.bitdefender.com/site/view/legal-eula.html
https://www.bitdefender.com/site/view/legal-privacy.html

Bitvise

Sec
ure
File
Tran
sfer

https://bitvise.com/ter
ms-of-use

https://bitvise.com/privacy-policy

Bitward
en

Pas
swor

Man
age
men

https://bitwarde
n.com/terms/

https://bitwarden.com/privacy/

Blackp
oint

Sec
urity
Serv
ices

https://blackpointcyber
.com/privacy-policy/

https://blackpointcyber.com/privacy-policy/

Brivo

Surv
eilla
nce
and
Acc
ess
Cont
rol

https://www.brivo.com
/terms-of-use-brivo-

https://www.brivo.com/privacy/

services/

Carbon
System

Syst
ems

https://www.carbonsys
.com/terms

https://www.carbonsys.com/privacy

Carbon
ite

Bac
kup

https://www.car
bonite.com/term
s-of-use/website

https://www.opentext.com/about/privacy

Cisco

Net
work
ing,
Clou

and

Cyb
erse
curit

Solu
tions

https://www.cisco.com
[clen/us/about/legal/cl
oud-and-

software/end _user_lic
ense_agreement.html

https://www.cisco.com/c/en/us/about/legal/privacy-full.html

Cisco
Meraki

Clou

Cont
rolle

WiFi

Rout
ing,
and
Sec
urity

Fire
wall
s &

Wire
less
Acc
ess

Poin

https://meraki.cisco.co
m/support/#policies:to

https://meraki.cisco.com/support/#policies:privacy

u

Clearfly

VOI

SIP

https://www.clearfly.ne
t

https://www.clearfly.net/legal/privacy/
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https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
https://www.brivo.com/terms-of-use-brivo-services/
https://www.brivo.com/terms-of-use-brivo-services/
https://www.brivo.com/terms-of-use-brivo-services/
https://www.brivo.com/privacy/
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/privacy-full.html
https://meraki.cisco.com/support/#policies:tou
https://meraki.cisco.com/support/#policies:tou
https://meraki.cisco.com/support/#policies:tou
https://meraki.cisco.com/support/#policies:privacy
https://www.clearfly.net/
https://www.clearfly.net/
https://www.clearfly.net/legal/privacy/

Clearfly

VOI

SIP

https://www.clearfly.ne
t

https://www.clearfly.net/legal/privacy/

CoDep
endent

Dev
elop
er+
Inter
nal

Pow
er Bl
Tool

http://codependent.io/
about

Codetw
o.com

E-
mail
Sign
atur
es,
Migr
atio

and
Bac
kup

https://www.cod
etwo.com/regula
tions/sales-and-
services/

https://www.codetwo.com/regulations/privacy

Conne
ctBoost
er

Cre

ditC
ard

Proc
essi
ng +
Cust
ome

https://www.connect
booster.com/terms-of-
service/

https://www.connectbooster.com/privacy-policy/

Conne
ctWise

urity
Awa
rene
ss

Trai
ning

SIE

https:/www.connect
wise.com/company/ter
ms

https://www.connectwise.com/company/privacy-policy
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https://www.clearfly.net/
https://www.clearfly.net/
https://www.clearfly.net/legal/privacy/
http://codependent.io/about
http://codependent.io/about
https://www.connectbooster.com/terms-of-service/
https://www.connectbooster.com/terms-of-service/
https://www.connectbooster.com/terms-of-service/
https://www.connectbooster.com/privacy-policy/
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/privacy-policy

Conne
ctwise /
Sentine
| One

https://www.sentinelon
e.com/legal/terms-of-

https://www.sentinelone.com/legal/privacy-policy/

service/

Contin
uum

https://www.connectwi
se.com/company/term

https://www.connectwise.com/company/privacy-policy

S

Critical
Start

https://www.criticalstar
t.com/legal/

https://www.criticalstart.com/Privacy-Policy/

CyberP
ower

UPS

https://www.cyberpow
ersystems.com/compa
ny/terms/

https://www.cyberpowersystems.com/company/privacy-policy/

Cylanc
e

Man
age

Dete
ction
and
Res
pon
se

https://solutionsgrante
d.com/services/

N/A

Cytrac
om

Vol

https://www.cyt
racom.com/legal

https://www.cytracom.com/legal/privacy-policy

Datto

Bac
kup
and
Disa
ster
Rec
over

https://wWww.datto

.com/legal/terms-of-
use

https://www.datto.com/legal/privacy-policy
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https://www.sentinelone.com/legal/terms-of-service/
https://www.sentinelone.com/legal/terms-of-service/
https://www.sentinelone.com/legal/terms-of-service/
https://www.sentinelone.com/legal/privacy-policy/
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/terms
https://www.connectwise.com/company/privacy-policy
https://www.datto.com/legal/terms-of-use
https://www.datto.com/legal/terms-of-use
https://www.datto.com/legal/terms-of-use
https://www.datto.com/legal/privacy-policy

Decisio

https://decisiondigit

Serv .. .. .
n al.com/wp- .
Digtal | €% | contentuploads/2023/ https://decisiondigital.com/privacy
05/TOS.pdf
Des
ktop
, https://www.dell.com/I|
Dell Lapt | earn/us/en/uscorpi/ter | https://www.dell.com/learn/us/en/uscorpi/policies-privacy?s=corp
ops, | ms-of-sale?s=corp
Serv
ers
Pho
ne,
Chat
’SM https://www.dialpad.co
Dialpad | S m/legal/ https://www.dialpad.com/legal/#privacy
Dmarci | Saa | https:/dmarcian.com/t
an S erms-of-service/ https://dmarcian.com/privacy-policy/
https://dnsmade | https://assets.website-
5;‘:;23 easy.com/about/ | files.com/6019¢2730025bb47a28f7167/61a53d7ac874c1d2c0
.com pNs | policiesandtos 8a2895 PrivacyPolicy-diff-2018-3-15.pdf
E- )
) . https://www.docusign.
DocuSi | Sign com/legal/terms-and- https://www.docusign.com/privacy
gn atur o
conditions
es
https://www.sec
ureserver.net/leg
al-
Domai | Dom | agreement?id=u
222’3" a‘gst tos&plid=10551 | https://www.secureserver.net/legal-
com |ing |3 agreement?id=privacy&plid=105513
DoorBir | Cam | https://www.doorbird.c . . . )
d eras | om/enfterms-of-use https://www.doorbird.com/en/privacy-policy
Acc
DoorKi ess https://www.doorking. ) ) . )
ng Cont | com/terms-of-use https://www.doorking.com/privacy-policy
rol
File
DropBo | Syn | https://www.dropbox.c
X c om/terms https://www.dropbox.com/privacy
036
5
DropSu | back | https://dropsuite.usit . ) )
ite up | erms https://dropsuite.com/privacy-policy/
Multi
fact
o | https://d /
DUO Auth Ps://duc.com/leg | nips:/mww.cisco.com/clen/us/about/legal/privacy.html
entic al/terms
atio
n
DYN - https://www.oracle.co
Oracle DNS | m/legal/terms.html https://www.oracle.com/legal/privacy/
Vide
Eagle o
E
N}é?wor gﬁw WWW.een.com/ https://www.een.com/privacv-policy/
ks illa
nce
EaseU https://www.easeus.co
S BDR | m/legal-counsel.htm https://www.easeus.com/privacy.htm
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https://decisiondigital.com/wp-content/uploads/2023/05/TOS.pdf
https://decisiondigital.com/wp-content/uploads/2023/05/TOS.pdf
https://decisiondigital.com/wp-content/uploads/2023/05/TOS.pdf
https://decisiondigital.com/wp-content/uploads/2023/05/TOS.pdf
https://decisiondigital.com/privacy
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/policies-privacy?s=corp
https://www.docusign.com/legal/terms-and-conditions
https://www.docusign.com/legal/terms-and-conditions
https://www.docusign.com/legal/terms-and-conditions
https://www.docusign.com/privacy
https://www.doorbird.com/en/terms-of-use
https://www.doorbird.com/en/terms-of-use
https://www.doorbird.com/en/privacy-policy
https://www.doorking.com/terms-of-use
https://www.doorking.com/terms-of-use
https://www.doorking.com/privacy-policy
https://www.dropbox.com/terms
https://www.dropbox.com/terms
https://www.dropbox.com/privacy
https://dropsuite.us/terms
https://dropsuite.us/terms
https://dropsuite.com/privacy-policy/
https://duo.com/legal/terms
https://duo.com/legal/terms
https://www.cisco.com/c/en/us/about/legal/privacy.html
https://www.oracle.com/legal/terms.html
https://www.oracle.com/legal/terms.html
https://www.oracle.com/legal/privacy/
http://www.een.com/
https://www.een.com/privacy-policy/
https://www.easeus.com/legal-counsel.htm
https://www.easeus.com/legal-counsel.htm
https://www.easeus.com/privacy.htm

File

https://www.egnyte.co

Syn | m/terms-and-
Egnyte | c conditions/01-2020 https://www.egnyte.com/privacy-policy
Web https://engenius
Desi | web.com/wp-
gD?éit content/uploads/
al 2018/10/Engeni
Mar
EnGeni | ketin us T@*ms of . .
us g Service.pdf https://engeniusweb.com/privacy/
End
Poin
t
Prot
ectio
n
Soft
war https://help.eset.com/
ESET e eula/?lang=en https://www.eset.com/us/privacy/
Soft
war
eto
mak
e
com
pute
rs
into
Kios
k
Faronic | Mod | https://www.faronics.c
s e om/terms-use https://www.faronics.com/privacy-policy
Net
work
Man
age
mgen https://www.fing.com
Fing t /fing-terms-of-service https://www.fing.com/fing-privacy-policy
Mes
sagi
ng,
Prog
ram
mab | https://flowroute
fowre | oo | -com/legal/terms
ute e -of-use/ https://www.bcmone.com/legal/privacy-policy/
https://www.fortinet.co
Net m/content/dam/fortinet
work | /assets/legal/Fortinet-
Sec | Service-Offering-
Fortinet | urity | Terms.pdf https://www.fortinet.com/corporate/about-us/privacy
https://www.freedo
Freedo | Vol mvoice.com/terms-
mVoice | P conditions https://www.freedomvoice.com/privacy-policy
Vide
o
Surv
Geovisi | eilla | https://www.geovision.
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